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Transcript: 
[00:00:00] Hi my name's Ben Williams. I'm the head of innovation at an
organisation called Care City. I live with mental health disorder, general
anxiety disorder. And I've been working for the last ten years doing co-
production with people living with different disabilities.



(Voiceover) Why is it important to have diverse inputs in research?

[00:00:20] A lot of work and effort goes into producing research and
making sure that it's successful. And actually, if you only hear one or
two voices, then you don't get the output that you expect. You'll only
have it working for one or two people. So it's really important to spend
time making sure you hear from as many different people as possible.

(Voiceover) Have you been involved in contributing to co-design?

[00:00:44] So, I've been working in co-design for about the last 10
years. I've been working with different groups of people with different
disabilities. And trying to make sure that their voice is heard when we're
working and doing research. So, Sometimes I'm involved with design
layouts for, for buildings and making sure that spaces are accessible
and clear and can be used by all and make sure that they're accessible
for all.

[00:01:06] Other times we're involved in designing technologies or
services. So we might be working with technology that will help
someone with a daily aspect of their day to day living. And we try to
make sure that that technology is tested as well as it can be with
different groups of people so that they can try it out.

(Voiceover) What advice would you recommend to early career
researchers to create inclusive settings when co-creating or conducting
research?

[00:01:22] So it's thinking through the logistics of what that person's
experience will be, the participants that you're working with. Try to make
sure you think through how their journey will be to get to the place
where they're going to do the research.



[00:01:40] Think about what their experience will be so that when they
come they have all their concerns reassured. They, they know, you
know where the toilets are, you know where the facilities are for them to
get something to eat and drink and make sure that they feel
comfortable. It's also a good idea to prepare a few thoughts in mind with
regards to explaining what the research is involved and how you also
want to end the conversation with people because often those things
are the things that really make the most or biggest impact upon the
participants involved.

(Voiceover) In terms of your lived experience, what have you seen done
well? What has worked well for you in the past?

[00:02:09] I think the thing that's really difficult is the thing that is the
most beneficial is giving people time and often you're under a lot of
pressure in order to get things done, to achieve what you want to do
with the research and really having giving people time to be able to
express themselves or to settle into being in a frame of mind that helps,
that really helps me when I, when I'm dealing with things. And when I'm
dealing with people and I'm involved in the sessions.

(Voiceover) Can you share any common mistakes that researchers
should avoid? 

[00:03:02] It's important to make sure that the, the research that we do
is not transactional. Often we'll, we'll want to try and achieve something
and we're on a tight, limited time basis, but really to get people to open
up and really express how they, they feel, not just on a service level, but
really, with the way they feel about things, you need to spend time with
people. And so often, if you go to a place where, where people are, or a
group where people are already meeting together and going together,
then you can go and have a conversation with people, get to know them
first and then settle in the situation.



[00:03:20] So they know who you are, they feel comfortable with you,
and then you can go and talk to them again. And also always make
sure that the people know the outcome of the research, and know
where they can see the outputs that have taken place. So they don't just
feel like they're a minor participant that gets overlooked, but they're
actually part of this whole endeavour.

(Voiceover) Is there anything else researchers should be mindful of
when working with the disabled community?

[00:03:58] It's really important to think about the form and the way that
you're engaging with people. So if you're using like a paper form to get
people to sign things off or to go through things, that's a very different
interaction to when you're talking to people and asking them questions.
So for example, on the PHQ 9 questionnaire that talks about
depression, there's a question there about you know, do you feel like
you've let your family down? Now that's a very different interaction if
you're being asked that question by someone else to seeing it on a
piece of paper where you just tick it off.

[00:04:16] So think about the ways you're delivering the information and
the impact that might have on the person, because you definitely don't
want to start enforcing attitudes or thoughts that weren't there in the first
place. 

(Voiceover) Do you have any final tips or recommendations you would
like to share? 



[00:04:31] I think it's always good to do research in pairs. So that one
person can engage with the person and the other person can do the
recording of what's going on so they can monitor the situation and think
of things that maybe you're not able to think about. It's also good when
you're doing research to phone your line manager or the person you're
working with to let them know when you're arriving at a venue or when
you're leaving at a venue.

[00:04:52] There's lots of safeguarding concerns you might want to
consider and review when you are doing research with people. You
want to know what the telephone number example for is for the local
safeguarding board. So that if there is any issues that, or someone may
discloses a problem, you can react to that in a timely manner.

[00:05:09] Something that we do in our organisation. If we're going to
someone's home and speaking to them about an issue or doing some
research or doing an interview, we will have a code phrase that we use
where we don't necessarily want to alert or alarm the person if we feel
that there is an issue of concern.

[00:05:30] We will just say, I need to phone up the office and say, hi, I
need to I've left the purple folder on my desk. And that's code for your
line manager to go, okay, we need to phone the police and make sure
that they can come and see you there. So there's, there's lots of
different ways I would highly recommend safeguarding training and
making sure that people can go through those.

[00:05:49] But those are some of the different things that we, we like to
do, go in pairs. Make sure you're familiar with the safeguarding
processes and procedures.


